
 

 

Covid-19 Resources 

Resources: Westchester County  

For help with quarantine and isolation, call 866-588-0195  

• Covid-19 testing information 888-364-3065  

• Westchester County General COVID-19 Information–United Way 211  

• County Health Department COVID-19 Information page: 

 https://health.westchestergov.com/2019-novel-coronavirus 

Applying for Services 

• Households can apply for SNAP and Temporary Assistance benefits on-line at 

https://mybenefits.ny.gov, by mail or in person at county department of social services 

offices or at the New York City Human Resources Administration offices for residents of 

the five boroughs. 

•  Residents outside of New York City may also apply on-line at https://mybenefits.ny.gov 

Pandemic EBT Food Benefits 

  Distribution of these benefits is anticipated to begin in February 2021. Additional information 

will be posted on www.OTDA.ny.gov as it is available. 

HOW TO APPLY & CERTIFY FOR UNEMPLOYMENT BENEFITS 

• Online at unemployment.labor.ny.gov file between 7:30 AM and 7:30 PM or  

call Claims Center, toll-free at 1-888-209-8124  between 8:00 AM and 7:30 PM 

• Certify online at labor.ny.gov/signin 

OR by calling 1-888-581-5812 (for UI) or 1-833-324-0366 (for PUA). 

For more information about unemployment benefits, visit  labor.ny.gov 
 

Paid Leave 
 COVID-19 Leave information is available at https://paidfamilyleave.ny.gov/covid19. 

 

 Employees are job protected during COVID-19 quarantine leave the employer cannot 

fire or take action against employees because they took leave. 

any Affected employees may file a complaint with the Department of Labor at: 

www.labor.ny.gov/COVIDcomplaint 
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